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Preface

Welcome to Sugar, an open source Customer Relationship Management (CRM)
application.

Sugar enables organizations to efficiently organize, populate, and maintain
information on all aspects of their customer relationships. It provides integrated
management of corporate information on customer accounts and contacts, sales leads
and opportunities, plus activities such as calls, meetings, and assigned tasks.The
system seamlessly blends all of the functionality required to manage information on
many aspects of your business into an intuitive and user-friendly graphical interface.

The system also offers a graphical dashboard to track the sales pipeline, the most
successful lead sources, and the month-by-month outcomes for opportunities in the
pipeline.

Sugar is based on an open source project, and therefore, advances quickly through the
development and contribution of new features by its supporting community.

Sugar Enterprise is a commercially licensed and supported version of the Sugar
software that includes many features not released in the Sugar Community Edition.

Welcome to the community!

Audience

The Sugar Upgrade Guide is designed for administrators who want to upgrade to the
latest version of the Sugar application.

Overview

Sugar consists of modules, each of which represents a specific functional aspect of
CRM such as Accounts, Activities, Leads, and Opportunities. For example, the
Accounts module enables you to create and manage customer accounts, and the
Activities module enables you to create and manage activities related to accounts,
opportunities, etc. These modules are designed to help you manage customer accounts
through each step of their lifecycle, starting with generating and qualifying leads to
customer support and resolving reported bugs. Because many of these steps are
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interrelated, each module displays related information. For example, when you view
the details of a particular account, the system also displays the related contacts,
activities, opportunities, and bugs. You can not only view and edit this information but
also create new information.

As an administrator, you have the power to implement access control for these
modules. You can customize the look and feel of Sugar across your organization. You
can even create new modules if needed. You can also create multiple forums as
platforms of discussion on various topics amongst your users and customers.

Related Documentation

Refer to the following guides for related information:

Sugar Enterprise User Guide, Sugar Professional User Guide, and Community
Edition User Guide: Describes how to use Sugar modules.

Sugar Enterprise Installation and Administration Guide, Sugar Professional
Installation and Administration Guide, Sugar Community Edition Installation and
Administration Guide: Describes how to install Sugar and perform administrative
tasks.

Sugar Offline Client Installation Guide: Describe how to install and use the Sugar
Offline Client.

Sugar Plug-in for Microsoft Word: Describes how to install and use the Sugar
Plug-in for Microsoft Word.

Sugar Plug-in for Microsoft Outlook: Describes how to install and use the Sugar
Plug-in for Microsoft Outlook.

Sugar Plug-in for Mozilla Thunderbird: Describes how to install and use the
Sugar Plug-in for Mozilla Thunderbird.

SugarPortal Installation and User Guide: Describes how to install and use
SugarPortal to view, edit, and create objects in Sugar Enterprise and Sugar
Professional.
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Upgrading Sugar

This document describes how to upgrade from Sugar 4.5.1x to Sugar version 5.0x.

In order to upgrade your Sugar application, you need to download the appropriate
Upgrade zip file from the Sugar Web site to your local machine. For Sugar Enterprise
and Sugar Professional, you can obtain the Upgrade zip file from the Sugar Support
Portal at https://www.sugarcrm.com/crm/support and upload it to your local machine.
For Sugar Community Edition, you can upload the Upgrade zip file from the
SugarCRM Web site.

You can upgrade to Sugar 5.0x using the Upgrade Wizard or the Silent Upgrader. To
use the Upgrade Wizard, you need to log into the Sugar application. To use the Silent
Upgrader, you need to run a PHP script from the command line on the server where
the Sugar instance is installed.

Note: It is strongly recommended that you run the upgrade process on a copy of
your production system.

If you are using Zend Core 2.0, you will need to increase the default value of the
parameters listed below before you begin the upgrade process:

a. Navigate to C:\Program Files\Zend\Coreetc\fastcgi.conf and increase the
default value for ConnectionTimeout to 3000 and RequestTimeout to
6000.

b. Navigate to the php.ini file and increase the default value of
max_execution time to 6000.

Compatibility Matrix for Upgrade]

PHP versions 4.4.4 and higher

Databases MySQL, MSSQL, and Oracle
(Oracle is supported only for
Sugar Enterprise)

Operating systems Windows, Linux

Important Upgrade Information

e Backup your system before beginning the upgrade process. It is imperative to
backup your current Sugar directory and database.
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Upgrading Sugar

e Because the Sugar Upgrade file is large, before starting the upgrade process,
navigate to the php.ini file on your system and configure the parameters listed
below as follows:

e Setpost max_size to more than 20MB.
e Setupload max_filesize settings to more than 20MB.
e Setmax_input time to a large number.

Restart the Web Server and then begin the upgrade process.

e Ifyou are using an Apache Web Server and if you have set LimitRequestBody in
the Attpd.conf file, then ensure that you set it to a large number or use the default
value of 2GB. Restart Apache and then begin the upgrade process.

e Ensure that the Webserver user has Write permissions to the Sugar database. The
upgrade to SugarCRM 5.0 will add and replace files in several locations including
the sugar root directory. The Webserver user must have Write permissions for the
root folder and all sub-directories during the upgrade process.

e The process of upgrading can take up to an hour. If you are using the IIS Web
server, you need to ensure that the CGI application does not time out. To do this,
on IIS, set the CGI script timeout to more than 300 seconds, which is the default
value.

e On MYSQL, the upgrade process will change the data types of three columns
(Description, Description HTML, and Raw_Source) in the Emails table.
Therefore, depending on the size of your Email table and the abilities of your
database server the upgrade may take longer than usual.

e If you have implemented Campaign Management in your 4.5.1 release, you must
ensure that queued emails from existing Email marketing campaigns have run to
completion before upgrading to 5.0. Navigate to Admin > Manage Email Queue to
check whether the queue is empty. If any items are in the queue, click Send
Queued Campaign Emails to process those items.

e Sugar 5.0 includes the following changes. Some of these changes can impact
customizations made in 4.5.1x:

o Page layouts for List View, Detail View, Edit View, and the Search Form have
been changed. Some fields have been removed while other fields have been
consolidated into one field. For example, in the Edit View, Address fields
such as City, State, Country, and Zip have been grouped together with the
Street field. Therefore, any customizations that you made to Address fields
within the Address panel will not be saved during the upgrade process.
However, if you moved the individual Address fields outside the Address
panel, then any customizations that you made to those fields will be saved
during the upgrade process.

o Some default label names have changed. For example, in the Accounts
module, “Name” has changed to “Account Name”, “Date Created” has
changed to “Date Entered”, and so on. Customizations to label names will not
be saved during the upgrade process.

o Several modules have been altered to include buttons that reflect new
functionality.
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o Customizations to Mass Update forms in 4.5.1x are not saved during the
upgrade to 5.0.

o Customizations to page layouts in 4.5.1x are not saved during the upgrade to
5.0.

o The Saved Search option has been removed from the Shortcuts menu.

Using the Upgrade Wizard

The Upgrade Wizard includes critical upgrade logic as well as the SQL commands
needed to upgrade to Sugar 5.0.

Note: Attempting to manually upgrade by simply replacing files and running the
upgrade SQL is not supported.

To upgrade Sugar using the Upgrade Wizard

1. Download the appropriate Sugar Upgrade zip file from the Sugar Website to your
local machine. For example, to upgrade Sugar Professional, download SugarPro-
Upgrade-4.5.1-t0-5.0.0d.zip.

2. Log into your existing Sugar application as the administrator and click admin on
the right-hand corner of the page.

3. In the Systems panel of the Administration Home page, click Upgrade Wizard.

Upgrace Wizard: $tart T
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P —— i 5 W Taapir I LAt WBM Thi Wit is hniyond 18 Al SASSISN Wit o grasing i gt Al inal
T Upbas! Upeyr st : -

3 Piight Check

4: Cormmet Upgrade

& Dpburief

Hama Typo Version Date inutslied Descripion Action

The Upgrade Wizard screen displays on the page.
4. Click Next.
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The System Checks screen displays on the page.

Upgrade Wizard: System Checks

Back Cancel Recheck Mext

Upgrade Steps: File lasues:
1z System Checks In Progress

2: Upload an upgrade: Fil= Permissions All Files Writable

3: Preflight Check
4 Commit Upgrade
5: Delwiel

Database Issues:

Database Privieges ANl Privileges Available

Server Settings Check:

Detected Settings Al system settings requirements satisfied

The following upgrades have been installed:
Hame Type Version Date Installed Description Action

Mo recorded Upgrades detected.

5. Click Next.
The Upload an Upgrade screen displays on the page.

Upgrade Wizard: Uplead an upgrade:
Back Cancel Recheck

Requined steps must be completed before continuing.

e :
el LUipsoacd an Lpgrasde:

1: Syetem Checks Camplats | B
oW, .
2: Upload an upgrade: in Progress

Iz Preflight Check
4 Comumit Upgrade
5: Delwief

The following upgrades ane ready to be instaled:
Mamve Type Véision Date Published Unmnstallalle Descriplion

Monw

The fallowing upgrades hiave bean installed
Hame Type Version Date Installed Description Action

Mo recorded Upgrades delected

6. Click Browse, navigate to the location of the Upgrade zip file, and select it.
The path to the file displays in the Upload an upgrade field.
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7. Click Upload Upgrade to upload the package to the Sugar application.
The system uploads the package and displays it on the page.

8. Click Next.
The Accept License page displays on the screen.

The following screen displays when you upgrade Sugar Enterprise and Sugar

Professional.
UPGRADE WILARD: ACCCPT LICENSE SPret TEwp
Caren Flahuht et
Uil Tepe: = = TV A -
Tt AceapaLivansa  in Bregriat BUGARTRM BUBSCRIPTION AGREEMENT -~

T: Prerfighl Check B CLICEING THE | &LCEFT 800 OR DOWHLDADE G OF INETALLING DR LISSHG THE

[T —— L GOFTWAR TvasT O pedsll SILICTID T PuRCHaSE i Tvil SRDIFNG

PROCESS (THE "SOF TWARE™) AND, F AFPLECABLE. THE PORTAL (48 DEFIHED BELOW]

g Wi APl AGRDING OH DEHELE OF Ted] DaTITY LICTNSNG THE SOFTAARIL PEoUPRnT
THAT COMPANY WILL BE BOURD BY &HD 13 BECOUING: & PARTY TD THES SUBSCRIFTION
AR e Gl srad FeaT oL el el s TeoRTY 50 e SoOukaiy, i
COMPRY DOES 0T AGREE TO ALL OF THE TERMS OF THES AGREEMENT. 00 NOT SELECT »

Blacoms Ogury

Tha 12BSwisg uSoiadad hie Eadn IBdtalled
Name Type Wersion Dele Falsited Doarpbon Action

e BN E Uparasi SHthcns

For the Sugar Community Edition, SugarCRM uses the GNU General Public
License version 3. The upgrade will convert your existing license to the GNU
license.

UPGRADE WIZARD: CONVERT LICENSE = Pt P Help
Concel || Recheck | Med |

Upgrace feps: The Sugar Commmenity Edition 5.8 uies GHU Genersl Public Licends Veraion 3. This upgrade wil
1: Commoert Licenine bs Frogress comvart your axipting Bcaree 10 e new Boenss displayed bokow,
T Prefight Chech GHL GENERAL PLGLIC LICENSE |

% Commit Upgeade Virsion 3, 20 Jung 2007 |

4 Debriel Copyright (€] 2007 Free Sofware Foundation, inc, <hBip: s ongs
Everyone i5 permilled o copy and distribuln werbalm copies
of Tas license documssnl, But changing il is not Allowed

Preamble

Caceost Doy

9. Click Accept to continue and click Next.
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The Preflight Check screen displays on the page.

UPGRADE WIZARD: PREFLIGHT CHECK,
[ Concel || Racheck |[ MNex |

Upgrade Steps: Preflight Check
1: System Checks Complate ]
A Pr » * o o s,
2: Upload Upgrade  Compists il Prefight tesis passed. Press “Next™ to commd these changes
File Merge Ho Manual Fie Merge Required

I: Preflight Check  In Progréss
4: Commit Upgrade

&: Debrief Schema Changes

Character Set Schema Changes

Database Update Method
| Upgrade Wizard Runs SQL v

The following upgrades have baen installed:
Hame Type Version Date Installed Description Action

Mo recorded Upgrades detected.

By default, the Upgrade Wizard Runs SQL option is selected as the database
update method. If you ran the SQL queries manually, select Manual SQL
Queries from the Database Update Method drop-down list and select the Check
when SQL has been manually run box.

10. Click Next.
The Commit Upgrade screen displays on the page.

Upgrade Wizard: Commit Upgrade & Frien ) He
et
Ppgrade Stepi: Commrumnil Upsgr e

1 dysitem Cohedia  Jovmpoede Fibe Bastboop
Preflsgha Compien Baepind-vo Sien. From S vpgrace oo b fognd o Proprem Fissterephidoos Tugard nd F ol

£ c==s € 4.2 Nehshali ey A Sugar DA ohite—4 T 1154 & Da-sealtig

X Comimid Ppgrads ' Frogress
. Files Copled Sutteaafully

& Detorigd S

Febrisid Aegult
=i

Tra Sllominig UEr S0 s bken matalled
Hame  Type Version Daie nslaled  Deseripton Actoen
By Sovartfor paten 4 500 2008-10-11 2233 None

Optionally, you can click Show to see a list of files that were copied and the
rebuild results.

11. Click Next.
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The Debrief screen confirms that the upgrade has been installed.

UPGRADE WIZARD: DEBRIEF ol Frint | T g

Upgrade Siop Diebrel
1: Syites Checks

T Prensght Check

il Upprade Compleis

12. Click Done.
The upgrade is now complete.

13. In the Systems panel of the Administration Home page, click Repair and select
the Rebuild Relationship and Rebuild Extensions options to perform these actions.
For more information, see the Installation and Administration Guide that is
appropriate for your Sugar application.

14. If you unchecked any files to prevent the Upgrade Wizard from overwriting them,
you will have to merge the files manually. Extract the skipped file from the patch
zip file and merge with the file that was installed in the Sugar application
directory.

Note: If your attempt to upgrade Sugar is unsuccessful, check the
upgradeWizard.log file in the Sugar folder for information.

Using the Sugar Silent Upgrader

Sugar 5.0x is a major upgrade that requires resources that are sometimes beyond the
Web execution environment settings.

The Silent Upgrader enables you to avoid some of the limitations that the Web
application environment may have that prevents the Upgrade Wizard from completing
the upgrade. The upload size limit (by PHP and sometimes even by Web server), the
CGI (or equivalent) timeout limit, and the MySQL (or equivalent) session timeout
limit are some of the challenges people run into when upgrading to Sugar 5.0x. The
Silent Upgrader either avoids the limitations or better controls the settings in its stand-
alone execution environment.

The Silent Upgrader will automatically replace the 4.5.1 database schema with
the 5.0 schema.

Note: The silentUpgrade.php script creates new files for the user who is running it.
For example, for the root user it create files as user/group root. Because
Apache cannot read this, you must ensure that the Web server user has the
permissions to read and write the script.
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To upgrade Sugar using the Silent Upgrader

L.

From the command line on the server where the Sugar instance is installed,
execute the silentupgrade.php script as follows:

php -f silentUpgrade.php [upgradeZipFile] [logFile]
[pathToSugarInstance] [adminUser]

where:

upgradeZipFile is the full path to the upgrade zip file. For example, for Sugar
Community Edition, use silentUpgradeCE-5.0.0d.zip.

logFileis the full path to an alternate log file.
pathToSugarInstance is the full path to the instance being upgraded.

adminUser is a valid admin user name.

Note: After upgrading to Sugar 5.0x, you will need to rebuild the relationship

metadata. To do this, log into Sugar as the administrator. On the
Administration Home page, select the Repair option in the Systems sub-panel
and click Rebuild Relationships.
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